
Respect the Ride

• Beverages are allowed in spill-
proof containers but please no 
eating on the vehicles.

• Bikes are allowed on the 
vehicles. There are racks in front 
of the buses and inside the train.

• Service animals are welcome 
and pets must be in secured 
containers.

• Rollerblades and skateboards 
must be carried on the light rail 
vehicles and platforms.

We get you where you need to go!

For more tips on riding bus 
and light rail, check out 
our video Valley Metro Is 

My Ride! at youtube.com/
watch?v=WpKW8F89-kI

Valley Metro’s app, download at 
valleymetro.org/download-ridekick

Riding Valley Metro is easy...

1. Plan your trip online at valleymetro.org or Google transit,  
call us at 602.253.5000 or use the transit book.

2. Buy your fare at one of the many retail outlets, rail fare 
vending machines or online at valleymetro.org/where-to-buy. 
A one ride reduced fare on bus or rail is $1. A 1-Day Pass  
is $2 for unlimited rides on bus and rail that day.

Ride Bus Right

• Get to your bus stop 5 minutes early and have your fare 
ready. Check the destination sign as the bus approaches 
and give the driver a wave. Wear a face mask to protect 
yourself and others. Face coverings are required on 
Valley Metro vehicles.

• Currently you will board through the back door and 
show the driver your fare. Take a seat and keep a safe 
distance from others.

• Watch and listen for your stop. Signal the operator that 
you would like the next stop by pulling the cord or 
pushing the button or strip around the window.

• Exit the bus through the back door.

Ride Rail Right

• Get to the light rail station 5 minutes before the train is 
expected and buy or activate your fare. Make sure of  
the direction you are traveling and choose the right train  
to board. Wear a face mask to protect yourself  
and others. Face coverings are required on Valley Metro 
vehicles.

• Board through the closest door and take a seat or stand 
and hold on. Keep a safe distance from others.

• The train will stop at each station. Watch and listen for your 
station and exit through the closest door.
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Get real time arrival times, download 
at valleymetro.org/nextride

Easy Riding Apps

FARE TYPE PRICE

Local Bus/Light Rail

1-Ride $2

1-Day $4

7-Day $20

15-Day $33

31-Day $64

Reduced Local Bus/Light Rail

1-Ride $1

1-Day $2

7-Day $10

15-Day $16.50

31-Day $32

valleymetro.org
602.253.5000

TTY 602.251.2039

Report incidents discreetly 
and help dispatch responders, 
download at valleymetro.org/alertvm

Valley Metro Is My Ride!
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Reduced fare is valid for youth ages 6 
through 18, seniors 65 and older, persons 
with disabilities and Medicare cardholders 
only. Riders must be prepared to show 
proof of eligibility.
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